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Advania Document Sending Service 
 

1. SETUP 

On the Home page, click Search icon and type Setup Data Service. Open the page and 

click Enabled field in order to enable data download. 

 

 

Then click Search icon and type Advania Setup Data Services. 

Click Advania Setup Data Services. Advania Setup Data Services page opens. 
 

 
 

Click on Company Settings page action in order to open Company Information page. 

Registration No. needs to be populated on Company Information page for the system to 

be able to download the data. 
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Click Download to open the download page. 

 

 

 

 

 

Click Prepare page action to download the list of tables that are going to be filled in after 

the download. 

 

 

The tables that are empty are colored in green. On the other hand, tables that already 

have some records, are colored in red. 
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Click Manage page action: 

It opens a list of options to handle the table list. 

 

 

 

Add Setup Table: Enables user to include new table into Setup Data 
download process 

Remove Setup Table: Removes the table from the setup list, so data would not 
be downloaded to it. 

Edit Setup Table Filer: enables user to set table filter in order to download data to 
a specific set of records only. 

 

 

To clear the table list, click Reset page action and run Prepare action again: 
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Once the table list is prepared, click on Start page action to run the setup data download. 

 

 

 

Choose whether the data will be downloaded from Advania web service once, always or 

cancel the download by selecting one of the following options: 

 

 

 

Wait until the system finishes the download: 

 

 

 

Check if all tables in the list are colored in red, which means that data was downloaded. 

Click Navigate page action and select Activity log.  
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It will open the list that will show the history of setup data download: 

 

 

 

Close Download Advania Setup Data page. 

After the data was downloaded, General Ledger Setup Data will have status Initialized: 

 

 

 

If the status is Uninitialized, that means that Setup data has not been downloaded yet, 

we can use Assisted Setup for download Setup Data.  

Click Assisted Setup page action on Advania Setup Data Services page: 

 

 

 

 

 

In case that data download was already run, the following message will be displayed: 
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If you decide to continue, this will launch the wizard for this process: 

 

 

 

Click Next, enter the required company information and click Next again: 

 

 

Once the following page is displayed, press the Download button to run Setup Data 

download: 
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Once the download is complete, go to Document Sending Setup page. Verify that the field 

Enabled is set to false. Then select Actions and click on Download Setup Data. 

 

 

 

 

After the download is complete, set the field Enabled to true. 
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Error Message page opens to inform you that Queue Electronic Document option isn´t 

enabled. 

 

 

 

You can close this page. 

Next you need to go to SMTP Mail Setup page and fill the necessary fields in order to 

send emails from within Business Central. The picture below is just an example how 

setup fields should be filled. Please provide valid User ID and Password and fill out other 

fields according to your company settings. 
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2. USER GUIDE 

Document Sending Service app creates job queue entries when posting Sales 

Orders/Invoices, Sales Credit Memos and Sales Return Receipts. These queue entries can 

be seen in the page Document Sending Queue. 

 

 

Queue entries are created according to selected settings on Document Sending Setup 

page. In this page we can find the following available options: Queue PDF, Queue E-

Mail and Queue Electronic Document. 

 

 

 

Queue PDF option creates job queue that generates PDF report and stores it as a 

document attachment of the posted document. You can choose which reports are going 

to be used for PDF creation and e-mail sending in Document Sending Setup page at 

section Report Selection. Attachment can be stored inside the database or in an external 

database. 
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Queue E-Mail option is used to create job queue that sends the e-mail with posted 

document as a PDF attachment to the customer. There are two ways posted documents 

can be sent via e-mail. The first way is to go to Customer Card, select Navigate, select 

Customer and then click on the Document Layouts. 

 

 

 

Document Layouts page opens. 

 

 

 

Here you can choose which reports are to be used for Invoice and Credit Memo sending 

via e-mail. You also need to fill out the field Send to Email. This option has the priority 

when e-mails are sent. 

Another way to use this functionality is to define e-mail address on the Customer Card 

for this option to work properly. Reports that are to be used are the ones defined in the 

Document Sending Setup page. 
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In the Document Sending Setup page there are some additional settings for the e-mail 

sending. Here you should define e-mail subject, body text, sender e-mail and optionally 

carbon copy e-mail address. 

 

 

Queue Electronic Document creates the job queue that sends electronic document 

after sales order/invoice or sales credit memo posting. First you must define Document 

Sending Profile in the Customer Card.  
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Verify Shipment Date Verifies that shipment date has been specified before sales order 

is posted. 

In the Document Sending Setup page you can see the activity log of all executed jobs by 

clicking Actions, and then Activity Log. 

 

 

Document Service Activity Log page opens. 

 

 

Users can also send a pdf copy of the sales documents by e-mail directly. The action can 

be found in Posted Sales Invoices and Posted Sales Credit Memos. 

 

 

When selecting Email Line(s) action, the following page is opened. 
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User should fill out the E-Mail Address field and then click on action E-Mail. Then a 

message appears. 

 

 

 

After that the e-mail is sent and you can click Close. 

Users have the possibility to create job queues manually. Go to page Document Sending 

Queue. Click Actions. There you will see PDF Creation action group where you can 

choose posted documents to create a job queue that creates PDF document attachment. 
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E-Mail action group contains options that can create queues for e-mail sending. 

 

 

 

Electronic Document action group contains options for creating job queues for 

electronic document sending. In this example, these actions are not enabled because 

Queue Electronic Document option is not enabled in the Document Sending Setup page. 

 

 

 

As a result of each of these actions, you should see a new record in the Document 

Sending Queue page. 

Users have the possibility to setup Document Sending Service role in the Business 

Central Home page. 
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When you select My Settings, a new page opens where one can choose its role. There you can click on 

Assist Edit and then select Document Sending Service from the Available Roles list.  

 

 


